Proper distance refers to our mediated relationship to the other. However, there is little awareness that we, in the U.S. and Western Europe, are also the other of othersespecially in today's global media environment, where we become increasingly the objects of others' gaze. Roger Silverstone (2007: 172), albeit briefly, acknowledges that other storytellers than ourselves tell our stories, and that "how we are seen and understood by those far removed from us also matters". I argue that we should extend our concern with proper distance in the contemporary mediated environment beyond our relationship to the other, to include how we are seen and understood by the other, and how this influences our self-understanding.
the same time, despite the fundamental differences between these two countries, the analysis reveals that there are important similarities in how these two nations exercise self-distancing, and in how the mediation of this distance is manifested. Thus, these cases raise similar questions about proper distance, and news coverage of conflict and suffering.
Estrangement
Concern with the mobilization of aesthetics for an ethical project centred on the cultivation of distance from the self evokes the concept of estrangement. The Russian Formalist, Victor Shklovsky, coined the term estrangement (ostranenie) to describe a process or act that endows an object or image with strangeness; the replacement of the familiar with the strange. The familiar often becomes habitual that is seen and articulated in an automatic way and the commonplace, thus, tends to become invisible.
Familiarity, Shklovsky (1990 Shklovsky ( [1925 ) writes, breeds a particular form of blindness.
Estrangement is thus the act of de-familiarization, which, to use Shklovsky's (1990: 6) words, brings out the "stoneness of the stone", makes "one's wife more loveable, and war more terrifying". It makes us aware of what is often taken for granted and goes unnoticed.
Shklovsky explored the act of estrangement in literature; many of his examples refer to the works of Tolstoy. From his reading of Tolstoy's story, Kholstomer, Shklovsky offers some useful insights into how estrangement works as an aesthetic technique. The narrator, Kholstomer, is a horse. The horse's point of view makes the things he reflects upon appear strange and unfamiliar to the reader. For example, it de-familiarizes readers from commonsensical understanding of the institution of ownership and private property. The horse makes the observation that (Tolstoy, 1861: 241): There are people who call land theirs, and have never seen their land, and have never been on it. There are men who call other people theirs, but have never seen these people; and the whole relationship of these owners, to these people, consists in doing them harm. ... Herein lies the substantial difference between men and us. And therefore, not speaking of other things where we are superior to men, we are able boldly to say that in this one respect at least we stand, in the scale of living beings, higher than men. The activity of men -at all events, of those with whom I have had to do -is guided by words; ours by deeds.
Estrangement, however, is not just an artistic technique; it can be seen to be an ethical principle. Deanne Bogdan (1992: 180) , in her critique of literary education, argues that estrangement "clarifies values by destabilizing ordinary existence -the making strange of reality … opens minds and imaginations by decentering consciousness". Richard Sennett (1994: 374) highlights the fundamental link between self-estrangement -the otherness of ourselves -and our relationship to the 'other': "For without a disturbed sense of ourselves", he asks, "what will prompt most of us…to turn outward toward each other, to experience the Other?" That is, the opacity of the self to itself, the sense of the self as stranger to itself, is the basis for recognising social differences, interest in the other, and a sense of compassion and care for others' suffering.
1 Paul Gilroy (2004: 78) underlines the principled and methodological cultivation of a degree of estrangement from one's own culture, history and local civilization as an essential ethical project, especially in a turbulent political climate. He includes the important caveat that estrangement "cannot guarantee undistorted perception of the world", but argues that it "can still be used to show where overfamiliarity enters and taken-forgrantedness corrupts".
The ethical project of estrangement is closely associated with art and literature, as manifested in the literary works of writers such as Tolstoy and Brecht, and artists such as Dada, Magritte, Duchamp and Richter (notwithstanding the huge differences in their approaches and traditions). Similarly, contemporary intellectuals often act as estrangers. The nation, in particular, emerges as a central object of estrangement, for example, in the reflections of the 20 th century modern intellectuals who were refugees from Nazism dissatisfied with patriotism and nationalism (Gilroy, 2004) .
But estrangement is not and should not be the privilege of elites. Gilroy draws attention to the potential of the media as symbolic space for estrangement in his discussion of the satirical television show (later a film) Ali G. Through the employment of artistic techniques, the character Ali G becomes a stranger (a non-black, suburban male who revels in a mixture of American Gangsta Rap and Jamaican culture) whose strangeness is educative. The satiricism of Ali G's performance estranges viewers from entrenched notions of Britishness and opens up different ways to imagine identities and cultures.
Satire, more generally, is an estranging genre; it disrupts the familiar and commonsensical through the use of wit and ridicule, in order to create a reflexive space to question taken for granted understandings and moral standards.
Can the contemporary mediated space provide resources for estrangement beyond such 'designated' genres as satire, and for wider audiences? I suggest that news (in its multiple contemporary forms and formations) is an interesting and important space where estrangement emerges and can be productively cultivated. However, there is an inherent tension between news and estrangement. News is determined by its highly formulaic, repetitive and habitual form and concurrently symbolizes routine, the familiar, the habitual, while estrangement is geared towards the disruption of the familiar and taken-for-granted. How and why can such a contradiction become morally productive? How can and should estrangement be cultivated in news? These questions are at the heart of the discussion that follows.
Estrangement in the News
Considerable attention has been paid to the significant role that news, especially national news, plays in reassuring communities and societies, providing ontological security and a sense of coherence. Silverstone (1994; and many others (e.g. Dayan and Katz, 1992; Scannel and Cardiff, 1991; Billig, 1995) explored this dimension. In all this work, the news figures largely in the Durkheimian sense, as the embodiment of the projection of the community ideal, which creates a symbolic order that operates to provide confirmation and control. The value of news is seen as lying in the "presentation of reality that gives life an overall form, order, and tone" (Carey, 1992: 21) . Communication more broadly, is viewed as being directed towards the maintenance of society in time and the representation of shared beliefs. Thus, in this model, news is tied closely to the provision of reassurance by creating and sustaining proximity: the emphasis is on how the news creates and reproduces the familiar, the ordinary, the ordered and, implicitly, the proximate. Studies of the construction of national identity in the news reflect this theoretical orientation vividly. Analysing news as a genre, a form, a text, symbolic content or discourse, studies show how the news participates in the symbolic production and reproduction of the national imagined community as the unit readers and viewers are called on to relate to and to identify with. Even when the news is shown to offer reflections on disturbances to our world, the notion is that the construction of reality is, or should be directed towards, creating and sustaining reassurance.
However news plays an equally important, both sociological and moral role, in evoking distance, disturbing order, making a nation a stranger to itself. Anthony Cohen (1995 , cited in Silverstone, 2005 argues that sociologically, community is claimed through refraction and through moments of symbolic reversal, as much as through activities and representations that present values, ideas and beliefs as being unproblematically shared.
Thus, it is precisely because of the ritualistic orientation of the news towards the construction and maintenance of a shared meaningful cultural world and a form of being together, that it has a fundamental role of creating and nourishing distance. In this context, Simmel's (1971 Simmel's ( [1908 : 144) observation on the stranger (which I return to later) is extremely evocative: "factors of repulsion and distance work to create a form of being together, a form of union based on interaction".
Morally, because of its 'dailiness' and its epistemological claim to be reporting 'the world', the news is a primary resource that feeds our moral judgments and cultivates our capacity to act morally. This work of moral education (Chouliaraki, 2008) centres on the constant production and reproduction of the distinctions between us and them, sameness and otherness -what Silverstone (2007: 19) calls "boundary work". While much discussion in current research and public discourse focuses on the moral implications of the symbolic production of others, the production of ourselves as others -estrangement -is a profound dimension of the media's moral work which has been largely overlooked.
I now want to examine how the news acts like Shklovsky's horse: becomes the foreign outsider that tells 'our' story and cultivates a degree of estrangement, which, I would argue, is vital for interacting with others and for knowing and experiencing the world in more complex, inclusive and moral ways. I analyse the emergence of estrangement in 
On Horses and Strangers
The first case I examine, of international news coverage of the 2005 French urban riots, is an example of the foreign outsider -Tolstoy's horse -disclosing to the French nation a different story from the one governing national screens. The second case, of Israeli media coverage of the 2008/9 Gaza war, focuses on estrangement promoted by the national media, which unlike international media, are members of the group they are reporting on and to. Thus, they occupy a complex position, which suggests that they may not be able to take on the role -at least not as comfortably as can the international media -of Tolstoy's horse. This problematique suggests that rather than Tolstoy's horse, the Israeli media (and national media more generally) could be conceived of as the Simmelian stranger -who is both "near and far at the same time" (Simmel, 1971: 148 Admittedly, the actual viewing of international news channels in France and Israel is relatively low. However, as the analyses show, international coverage still has significant influence in these countries. The question of "how the world sees us" is inherent in the political culture of such small-medium sized countries. Indeed, as manifested in the reporting of international news, this question was repeatedly discussed in the national media during and after the conflicts. In the French case, the national press, television and blogsphere made ongoing references to international news reporting. In Israel, the two main television channels incorporated into their reporting excerpts from international coverage, and discussed it frequently. Thus to explore the symbolic production of estrangement, the analyses focus on how international news coverage of the French riots and the Gaza war was understood and received in the public sphere in France and Israel respectively. Evidently, these comparisons exploded into passionate debate in the French public sphere (see Orgad, 2008) . Whether commentators agreed with or rejected these comparisons, the analogies made opened up a reflexive space for thinking anew about the riots, and the French model of social integration more generally.
A third way in which the international news media promoted estrangement was by providing the people from the banlieues with a stage, giving voices to people long excluded from the French national media and public sphere (Harding, 2006; Bourdais, 2004) . Once the banlieues residents had gained some visibility on international news channels, the French television channels began to include them in their reporting. with strangeness. The media opened the gate to other perceptions: the visibility of the banlieues residents in the media acted as a catalyst for a reflection on and rethinking not only of the immediate issue -the deaths of the two youths that provoked the revolts -and their solution, but also of French society and its relationship with these marginalized groups, the processes and mechanisms of this marginalization, and the urgent need to challenge them. They reintroduced France to itself -a process that triggered changes in media regulation policy in France, which I discuss later.
An article published in Les Echos describes France following the events as "a France that doubts herself" (Hubert-Rodier 2005, my translation). This neatly captures that
sense of a nation's opacity to itself, triggered by, among other things, the considerable discrepancy between the volume of coverage and the way that events were covered by the French and international media, and the international criticism that was levelled against France. Estrangement emerges precisely from and through this sense of the self as stranger to itself, and through feelings of self-doubt, disturbance, incomprehension and shock.
The Stranger:
Strangeness and Distance in the Israeli Media Coverage of the Gaza War
The international media are not bound through established or symbolic ties to the national community on which they report. They can make the nation strange, sometimes radically so, to itself. National media, on the other hand, are members of the national group on which and to which they are reporting and thus occupy a much more complex position. They are the stranger "who comes today and stays tomorrow -the potential wanderer, so to speak, who, although he [sic.] has gone no further, he [sic.]
has not quite got over the freedom of coming and going" (Simmel, 1971: 143) . The position of the stranger is one of proximity and distance at the same time -resonating with Silverstone's (2007: 48) notion of proper distance as that which is "both close and far".
On the one hand, a degree of closeness to and identification with the reporter's national community is inevitable and perhaps expected and acceptable; it could be argued that it is necessary for audiences to be able to trust the reporting of a war in which their country is involved. On the other hand, it is expected that journalists will maintain some fundamental distance from the events they report and sustain freedom. The stranger's freedom, Simmel (1971: 146) on reports 6 that make reference to the international coverage, but this is not to suggest that estrangement does not emerge in other reports, nor does it imply that it simply or necessarily depends on knowledge and the use of images and accounts of international coverage.
I identify three ways in which estrangement emerged in the coverage. The analysis focuses on the visual and discursive elements that help to evoke distance, and their tension and conflict with elements that reinforce attachment. In the majority of the reports this tension is suppressed because the estrangement is blocked. Only a very few retain this unresolved friction between attachment and estrangement; which, I suggest, is where proper distance -both near and far -is enabled. I show how this tension is manifested in the analysis of the final example and explain why it is productive.
The removal of uniqueness is evident in Israeli media coverage. As in the French case, this was achieved through the use of analogies. For example, the shelling of the UN school in the Jabaliya refugee camp on 6 January, which according to UN reports killed 43 Palestinian civilians including many children, and which was roundly condemned by the international community, was compared to the tragic Qana event in the 2006
Lebanon war, which has disturbing connotations for Israeli consciousness. "An event that turned Israel from a state operating its army to a war criminal," declares Channel 10's reporter Ilan Goren in the voiceover accompanying pictures from the Qana footage of weeping Lebanese women and dead children evacuated from the rubbles.
However, more powerful than the use of analogies, a discursive technique that challenges the framing of the war as unique and idiosyncratic (and therefore justified:
you cannot compare it to anything else), is the use of vocabulary that is fundamentally more dramatic than the language normally used by the Israeli media. This was most evident after UN school bombing, when Israeli reports showed international footage of wounded children and dead bodies described by foreign correspondents as "Carnage in Gaza" (Sky News), "Gaza Offensive" (CNN); "Panic and chaos and many bodies" (Sky News); "School Slaughter" (Irish Independent), "murder…genocide…real massacre"
(Hugo Chavez on Venezuelan television). This contrasts with the Israeli media's embrace of the IDF narrative, which described the shelling as a response to Hamas launching attacks from the school compound (Keshev, 2009b) , and used words such as "bombing", "attack", and "hit", to refer to Israel's actions. The dramatic terms used by the foreign media position the event in a fundamentally different realm of understanding to the one established by the Israeli media. The international media's terms introduce a rhetorical comparison that puts Israel's acts outside the framework of "normal" war, placing them in the deviant category, that of crimes against humanity.
Foregoing conventional names and describing them as if seen for the first time, writes Shklovsky (1990 Shklovsky ( [1925 : 6), calls attention to language thus making "perception long and 'laborious' instead of automatic".
A second element in the reporting which engendered estrangement was reversal: the overturning of commonsensical roles and unquestioned categories of 'we' and 'them'. dominant, national narrative. It is followed by an example of a report that admits simultaneously estrangement and attachment -a tension which I suggest, is productive.
Estrangement denied
On 1 January 2009, Channel 2 broadcast a piece about how the IDF military operation is perceived by foreign media. The reporter purports to present viewers with "a range of reports from around the world", though the collection is highly selective, including edited footage from only two networks: CNN and Sky News. The edited excerpts tell similar stories: the destruction in Gaza on that day following Israel's killing of leading Hamas commander, Niza Rayan. While both lots of footage include images of devastated civilians facing ruins, the emphasis is on Rayan's background as "one of the most… outspoken supporters of suicide bombings" (Sky News) and on Israel's satisfaction with the "major success" of its operation (Sky News). These accounts largely mirror the official narrative that dominated the Israeli media, which emphasized the military and strategic success of the operation (Keshev 2008; 2009a; 2009b) and justified the lives it claimed and the suffering and destruction it caused. Thus, the selection and presentation of foreign news reproduce a narrative based on "implicatory denial" (Cohen, 2001) . There is no attempt to deny either the facts or their conventional interpretation; rather, the moral implications are minimized by justifying the killing and wounding of civilians and the destruction caused by Israel as acts of necessity.
This narrative is approved and legitimized by two authorities in the studio. 
Estrangement: Possibilities, dangers and incentives Possibilities
Estrangement has become an inevitable, and arguably a more central feature in today's mediated environment. This capacity to impede the automatic perception of things and to see things anew can become meaningful, productive and transformative forces that enhance democratic public spheres. In France, the processes of doubting and the acknowledgment of issues and voices that for decades had been repressed, among other things, gave a substantial push towards media diversity and representation of minorities in the French media (Malonga, cited in Harding, 2006) . At the height of the riots, President Chirac acknowledged that "the [French] media must do more to reflect the reality of France today" (Harding, 2006) . Less than a year after the riots, Edouard
Pellet, France Télévisions' adviser to the president on integration issues, presented a plan for "positive action for integration aimed at repairing inequalities and 'dewhitening' the screens, structures and mentalities" (European Broadcasting Union, 2006) . In 2009, President Nicolas Sarkozy announced new measures to bring diversity to elitist institutions, the civil service, politics and the media (Poggioli, 2009) . Of course, multiple political, social, cultural and economic factors led to the positioning of diversity, discrimination and racism at the top of France's political agenda; how or whether they will be addressed remains to be seen. But the estrangement that emerged from the stark discrepancy between the international and French media coverage made a significant contribution towards acknowledgement of these issues and their inclusion in the national public sphere.
Dangers
That said, there are clearly significant challenges and dangers in realizing the ethical project of estrangement. The freedom of the stranger, as Simmel (1971: 146) also an overstatement. In fact, reaction from banlieue residents to the riots ranges from angry to cynical to oddly hopeful" (Ng, 2005) . Thus, while estrangement can become a productive and progressive ethical project, it is crucial to recognize its ambivalence, that is, to consider also it dangers and potential misuses.
Incentives
So why would and should news organizations 'do' estrangement? The international media are not bound as are national reporters, by established ties to the national communities to which and on which they report. (Simmel, 1964) . We might think of international news channels in terms of such external judges who could offer us, as national peoples, judgments that would be much more difficult, if not impossible, for us to hand down about ourselves. Unlike the residents of those Italian cities, we do not have to necessarily accept the stranger's judgments, but neither can we -as I hope my analysis shows -pretend total ignorance of them.
National media (anywhere) cannot afford to be, and nor perhaps should be, Tolstoy's horse. There is a huge tension between the national media's "care structures" (Scannell, 1996) , their work of symbolically 'gluing' together national communities and providing them with a constant resource for community and a sense of belonging, and the ethical project of symbolic distancing and decentring national consciousness. Yet the national media have a pivotal responsibility to work towards the synthetic position of Simmel's stranger and Silverstone's proper distance -both close and far. It might be that this can be only achieved, especially during times when the nation is perceived to be under threat, in momentary "glimpses". The moral and political force of these glimpses might be weak; they may fail to destabilize the far more forceful dominant narrative that governs the screen. But it does not mean that the potential significance of such moments of estrangement should be dismissed. Rather, the focus should be on how their potential could be better realized. The value of detailed analyses of media texts such as news reports is to locate such moments in order to consider ways in which they can be mobilized for the creation of proper distance, or at least, a more appropriate distance.
The moral argument aside, who would fund estrangement? What are the incentives for the media to foster this ethical project and manage its potential explosiveness? 9 After all, rather than disturbance, the increasingly commercially-driven, commodified and consumerist orientation of the mediapolis promotes a "comfort culture" (Sturken, in this volume), which sells the idea of proximity, emotional connection, pacification and reassurance. I would like to propose four reasons why the media might be motivated to 'do' estrangement.
The first derives from the simple fact that the media are competing businesses: each wants to be the first to show the images that will attract as wide an audience as possible.
"If they do not show them, others will, and indeed are doing so, on the internet at least, and on global satellite channels" (Silverstone, 2007: 26) . Estrangement is often the product of those disturbing images that are uncomfortable to show and see, and yet this is precisely why everybody wants to see them. To be clear, I am not arguing for cynical and irresponsible use of estranging images, nor for a pornography of horror and pain.
But since "once the media have opened the door to the visibility of the world, we cannot pretend that it is not there" (Silverstone, 2007: 26) , avoiding estrangement is no longer an option. Instead, the task is to estrange with responsibility, to confront and engage rather than to disavow the uncanny.
The second incentive, which is related to the former point, is explained succinctly by Simmel (1964: 218) (although of course the context is totally different): "Contrast excites and simulates; similarity reassures". The media's enterprise is to excite and stimulate us, and audiences derive pleasures from the strange, which contrasts and disrupts their sense of self (see, e.g. the fascinating discussion in Griffin (1994) , of the pleasures of satire, especially self-satirizing, i.e. that is directed against ourselves).
Thus while there is a fundamental tension between the news and estrangement, they can be mutually reinforcing. Estrangement might go hand in hand with exciting, stimulating and perhaps even pleasing audiences (though this should not be the motivation for estrangement).
The third reason why the media should invest in the project of estrangement is that it constitutes a significant basis for public trust. This might seem a contradiction in terms:
why would the public trust media that estrange them? They surely prefer media that reassure, that give them the feeling that their particular existence is legitimate.
However, media that only or mainly reassure and comfort, media that are "too close" in Silverstone's terms, not only betray their moral responsibility, they ultimately fail to constitute a meaningful (and thus in the long-term trustable) resource for the conduct of our lives, as individuals and as a community. As Simmel (1964) argues, it is both the similar and the contrasting, the near and the far, though by very different means, that
give us the feeling that our existence is legitimate. We need continuously to maintain the reality that we have produced and to repair it "for it consistently breaks down"; and we must also, often, "with fear and regret, toss away our authoritative representations of reality and begin to build the world anew" (Carey, 1992: 30) . Estrangement is thus a vital resource that the media have to offer us, if they are to sustain their relevance to our lives and to ensure our trust in them in the long run. 
Conclusion
A degree of estrangement from one's own culture and history is essential if one is to consider seriously how to cultivate the capacity to act morally and justly in the world (Gilroy, 2004) . For Sennett (1994) and Gilroy (2004) , like Montesquieu writing more than two centuries earlier, the prime location for the cultivation of estrangement is the metropolis. Today, another location, if not the prime location for this moral project is the mediapolis. Silverstone (2007) suggests that the mediapolis is the mediated public space of appearance where the materiality of the world is constructed through electronically communicated public speech and action. It is where judgements and decisions are presented and represented, debated, and sometimes made. It is where public life happens in contemporary societies.
The mediapolis should therefore be a primary location where we can learn to practise forms of disloyalty to our own cultures, histories and narratives, if we seek to understand them, or to interact equitably with cultures, narratives and histories established elsewhere. The news offers a particularly productive site for estrangement:
the strange and the unfamiliar are interwoven with the ordinary, the familiar, and the routine; distance is evoked within a space that embodies the habitual, the normality of our everyday life, the proximate. At the same time, the news cannot engage in systematic estrangement -this remains the privilege of art, literature and estranging genres such as satire. The very essence of estrangement, after all, is that it is not systematic: it removes us from the ordinary taken-for-granted perceptions. The media can and should strive to lift the most meaningful, yet often taken-for-granted elements of our culture and social order for contemplation and reflection, to allow us significant experiences of self-displacement, in order to helps us know the world and its others better and to experience them in more complex, inclusive, moral and satisfying forms.
